
Restore Now 24/7 | Fast Communication

Checklist

Coordinating the Right Information at the Right Time

We Br ing Calm to  Chaos.

When an emergency hi ts ,  c lear  communicat ion keeps everyone safe,  informed, and moving in

the same di rect ion.

Use this checkl ist  to ensure every cal l ,  message, and update moves your recovery forward.

I. Before an Emergency – Build the Foundation

1. Create a Master Contact List

☐ Save and print contact detai ls for:

•  Restore Now 24/7 Dispatch:  971-406-2926

• Insurance provider (c laims l ine and pol icy number)

• Uti l i t ies (water, power, gas)

•  Plumber and electr ic ian

• Property manager or  landlord

•  Fami ly  and neighbors who can assist

☐ Keep one copy  near your  main ex i t  and one in dig i ta l  storage.

☐ Add these contacts to your  phone favori tes for qu ick  dial ing .

2. Establish an Update Chain

☐ Ident i fy  who w i l l  handle ex ternal  communicat ion i f  you  are away  or  unreachab le.

☐ Inform family or staff  to report updates through one point of contact to avoid message

overlap .

☐ Share this plan w i th everyone in the household or bu i ld ing  team.

II. During an Emergency – Stay Clear and Coordinated

1. Immediate Communication Steps

☐ Cal l  Restore Now  24/7  f i rst  for professional coordinat ion and containment.

☐ Once safe ,  not i fy  your  insurance provider to open a claim.

☐ Use short ,  d i rect  messages when tex t ing  or  emai l ing :

•  Locat ion +  Type of  Damage +  Urgent  Need

(Example: “Water leak in ki tchen cei l ing, power off ,  need inspect ion.”)

☐ Record the t ime and name of  every  responder you  speak  w i th.

2. Keep Everyone on the Same Page

Group What They Need to Know

Fami ly  or  Tenants Conf i rm safety and temporary arrangements

Insurance Date,  cause,  and photos of  damage

RN24/7 Coord inator Access points,  hazards, and si te condit ion

Vendors or  Contractors Scope approved and t iming for  entry

☐ Avoid sending  conf l ict ing  updates on mu l t ip le group chats or threads.

☐ Stick  to one channel per event ( tex t  group ,  email  thread ,  or shared log) .

III. After an Emergency – Document and Follow Up

☐ Keep a s imple Communicat ion Log :

Date |  T ime |  Who |  Summary |  Nex t  S tep

☐ Store al l  correspondence ( tex ts ,  photos ,  invoices)  in a sing le folder labeled by  event date.

☐ Send al l  new  informat ion to your  insurance contact and RN24/7  coordinator.

☐ Conf irm appointments and si te access t imes w i th every  service provider.

☐ Maintain pol i te ,  concise updates even when stress is high—clar i ty  speeds resu l ts.

Pro Tip | The 10-Minute Communication Reset

A f ter your ini t ial  cal ls, take ten minutes to:

1 . Review your  notes.

2 . L is t  any unanswered quest ions.

3 . Conf i rm that  photos and documents are backed up.

This quick pause keeps your c laim, your safety,  and your peace of  mind on track.

Fast communicat ion br ings order to uncertainty.  With one cal l  to Restore Now 24/7,  you act ivate

a network  that  documents ,  coordinates ,  and responds w i th precis ion so every message moves

your recovery forward .
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