
Restore Now 24/7 Home Preparedness

Command Plan

Powered by the R•A•P•I•D Protocol™ (Restore Now 24/7 Action Plan for

Immediate Dispatch)

P u r p o s e

This plan helps homeowners,  property managers,  and service professionals stay al igned before,

dur ing,  and af ter  an emergency.  I t  br ings structure and clar i ty  when t ime and communicat ion

matter  most.

R – Ready the Home (Before an Emergency)

Goal:  Strengthen your property ’s resi l ience and shorten recovery t ime.

1. Infrastructure and Inspection

● Inspect  roof  seams, f lashing,  and gut ters twice a year,  especia l ly  for  moss bui ldup
common in the Paci f ic  Northwest .

● Conf i rm that  downspouts d ischarge at  least  f ive feet  f rom the foundat ion and that  soi l
s lopes away from the structure.

● Test  sump pumps and backup power  sources  be fore  each s to rm season.

● Label  main water,  gas,  and e lect r ica l  shutoffs  for  quick  access.

● Insta l l  water  a larms near  appl iances,  crawl  spaces,  and basements .

2. Coverage and Documentation

● Review insurance l imi ts  for  water,  f i re ,  and mold coverage.

● Ver i fy  that  temporary housing and contents are inc luded in  your  pol icy.

● Save d ig i ta l  and pr inted copies of  insurance and ident i f icat ion in a waterproof  pouch and
secure c loud folder.

● Photograph your  property  in  good condi t ion to establ ish a basel ine for  future c la ims.

3. Family and Communication Plan

● Designate one out -of -area contact  who can re lay messages i f  local  serv ice fa i ls .

● Share emergency phone numbers  and meet ing po in ts  w i th  your  household  or  tenants .

● Post  a  laminated card near  the main  ex i t  w i th :

○  Res to re  Now 24 /7  D i spa tch  971-406-2926

○  I n s u r a n c e  p r o v i d e r

○  U t i l i t y  c o m p a n i e s

○  P rope r t y  manager  o r  l and lo rd

A – Act Fast (During an Emergency)

Goal: Protect people f i rst,  then stabi l ize the situation safely.

1. Safety First

● Account  fo r  everyone,  inc lud ing  pe ts .

● Shut off  ut i l i t ies only i f  i t  is  safe.

● Avo id  s tand ing water,  damaged wi r ing,  or  smoke - f i l led  rooms.

2. Contain and Document

● Take photos and shor t  v ideos of  v is ib le  damage before moving i tems.

● Do not  d iscard mater ia ls  unt i l  a  restorat ion or  insurance professional  rev iews them.

● Avo id  runn ing HVAC systems to  prevent  the  spread o f  contaminants .

● Contact  Restore Now 24/7  immediate ly  to  coord inate a ver i f ied,  cer t i f ied response.

P – Protect and Communicate

Goal:  Keep everyone involved informed and moving in the same direct ion.

Who to Call and When

Situation First Contact Next Contact Why

Act ive leak  or burs t

p ipe

Plumber  →  RN24/7 Insurance prov ider Stop the source and

begin mi t igat ion

immediate ly

Smoke or  soot  odor R N 2 4 / 7 HVAC techn ic ian P reven t

cross -contaminat ion

V i s ib le  mold RN24/7  →  Cert i f ied

hygienist

Proper ty  manager Conf i rm safety  and

def ine the scope

B iohazard or  t rauma R N 2 4 / 7 Insurance prov ider A r range l icensed

conta inment  and

documentat ion

Ma jor property loss

( f i re, f lood, or storm)

RN24/7  and  you r

i nsurance company

at  the  same t ime

Ad juster  once

ass igned

Do no t  wa i t  fo r

ass ignment .  Ear l y

coord ina t ion  l im i ts

damage and  ensures

accura te  documenta t ion  

f rom   the  s ta r t

Communication Standards

● For ma jor events,  contact  Restore Now 24/7  and your insurance provider immediately.   

   Cert i f ied teams can begin safe containment whi le your insurer opens the c la im.  



● Keep a response log that  records t imes,  names, and updates.   



● Share photos and short  notes instead of  long explanat ions.   



● Expect  RN24/7  to coordinate di rect ly  wi th ver i f ied partners to handle test ing,   

   containment,  and reconstruct ion.

P – Protect and Communicate

Goal:  Ver i fy  safety and begin structured restorat ion.

● Request  moisture mapping and ai r -qual i ty  test ing before any reconstruct ion.   



● Replace HVAC f i l ters and inspect  e lectr ical  panels before restor ing power.   



● Store al l  invoices,  reports,  and correspondence in one dig i ta l  fo lder.   



● Track  c la im progress week ly  and contact  RN24/7  i f  delays occur.   



● Expect  a l l  serv ice partners to meet RN24/7 ’s  Four Standards of  Response: Safety,  

   Ver i f icat ion,  Documentat ion,  and Communicat ion.

D – Debrief and Strengthen

Goal:  Turn each event into last ing improvement.

1. Eva luate

● Review what worked and what d id not .   



● Schedule fo l low -up maintenance on roofs,  p lumbing,  and HVAC systems.

2 .  Reinforce

● Update your emergency k i t  and contact  l is t  based on new exper ience.   



● Share th is p lan wi th neighbors or  tenants to improve community        

   readiness.

Category Score

D ra inage and roof  maintenance ☐

Insurance  documents  ver i f i ed ☐

Emergency contacts  updated ☐

U t i l i ty  shutoffs  labeled ☐

Emergency k i t  s tocked ☐

Mois ture or  leak  detectors  insta l led ☐

Fami ly  or  tenant  p lan rev iewed ☐

Tota l  /  35  =  Readiness Level ☐

Pacific Northwest Readiness Scorecard

Rate yoursel f  f rom 1  to 5  (1  =  Needs A t tent ion,  5  =  Ful ly  Ready )

21–25 :  Sol id Foundat ion    26–30 :  Ready and Resi l ient    31–35 :  E l i te  Preparedness

Digital Companion Access

Scan the QR  code to open the Restore Now 24/7  Emergency Hub.  



You’ l l  f ind edi table forms, contact  updates,  and downloadable guides :  

● Storm Season Prep Guide  



● Fast  Communicat ion Check l is t   



● Post -Storm Assessment Sheet  



● Preparedness Check l is t  (current  vers ion )

Contact

Res to re  Now 24/7    

971-406-2926   |  d i spa tch@ res to renow247 . com |   res to renow247 . com 


Serv ing  O regon  and  Wash ing ton   We B r ing  Ca lm to  Chaos .

HOME PREPAREDNESS COMMAND PLAN


